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We wish to acknowledge Aboriginal people as the traditional custodians of this land. Through thoughtful and 
collaborative planning, we seek to demonstrate our ongoing commitment to providing places in which Aboriginal 
people are included socially, culturally and economically.

THANK YOU
We would like to thank local communities across St Leonards and Crows Nest for expressing their proud connection 
with their local area and sharing with us what they like about their community.

It’s important the changes we are seeing today, and those in the future, reflect the voices of the people who live, 
visit and work in the area. 

As the population grows within St Leonards, Crows Nest and surrounding suburbs, it’s important to have a 
coordinated plan for the future. This Character Statement will help to make sure new development takes into 
consideration the existing character of the area and is supported by adequate infrastructure. 

This draft Local Character Statement aims to capture those voices, and articulate community values to help guide 
planning for the future. 
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Whether you’re a regular visitor to St Leonards and Crows Nest, or live and work 
there, a strong sense of community and connection can be felt in the area.

This draft Local Character Statement 
aims to capture the voices of your 
community, to showcase what you 
like about your local area and what 
you see for its future. 

We have gathered this information 
from community workshops, 
walking workshops, surveys, 
one-on-one conversations, and 

other direct and indirect forms of 
engagement. 

The draft Local Character Statement 
has been developed as a joint effort 
between the local community, 
the North Sydney, Lane Cove and 
Willoughby Councils, and the 
NSW Department of Planning and 
Environment, to ensure the best 

outcomes are achieved, to directly 
inform the plan for St Leonards and 
Crows Nest.

The conversation continues and 
we’d like your thoughts and 
ideas on the draft Local Character 
Statement.

cOMMUNItY  
SNAPSHOt

01 03

02

01 Locals like the 
low-rise areas.

02 Wider footpaths 
and more trees 
would be  
welcome in 
built-up areas.

03 Residents 
appreciate 
the village feel 
in parts of St 
Leonards and 
Crows Nest.
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Quality design
High quality buildings and great 
streets and spaces in the area that fit 
with surrounding character.

Schools
More schools and places for 
learning to support growth.

Services
Retain important industrial 
services for the wider area.

Health
Continue to provide health 
services that will support 
growth.

Heritage
Protect items and heritage 
conservation areas.

connections
Better walking and cycling 
connections within and 
outside of the area.

density
Differing opinions  
on increased density in  
the area.

Village atmosphere
Protect the look and feel  
of Willoughby Road and  
bring a similar atmosphere  
to other areas.

Open space
Enough high quality open 
space to support growth 
within the area.
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Objectives

= +
Local 

Character 
Statement

Local
character

Existing
values

Objectives

Future
aspiration

Objectives that will guide 
future plans for the area 
are equally important as 
local character. These 
objectives are guided by the 
beliefs and aspirations of a 
community.

Local Character Statements 
establish the key objectives 
to inform planning for 
the future of our local 
communities.

Local character

= +Local
character

People

Intangible

Place

Tangible
elements

Local character is what makes 
a neighbourhood distinctive. 
It is the way a place looks 
and feels. It is defined by the 
community, and is often the 
result of a mix of tangible and 
intangible factors. 

Local character is a critical 
element of design and should 
underpin and inform the 

objectives of our suburbs. 
A place-based approach 
to planning will ensure 
retention of local character in 
St Leonards and Crows Nest 
and that starts with this Local 
Character Statement.

80% of people surveyed agreed 
that the community makes them 
feel proud to live or work in St 
Leonards and Crows Nest.

This draft Local Character Statement aims to capture what you like in your local 
area and what you see for its future. It will directly inform plans for St Leonards 
and Crows Nest.

01 Locals value leafy areas.
02 Cycleways are valued in the area.

01

02

cAPtUrINg 
wHAt YOU LIke
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Draft Local Character Statement
ENGAGEMENT SUMMARY

Each of the three councils that form part 
of the area – Lane Cove, North Sydney 
and Willoughby – has led engagement 
and planning studies. We acknowledge 
and greatly appreciate the previous work 
the local councils and the community has 
done, as it has been instrumental to  

the development of the draft Local 
Character Statement. 

Feedback was also collected on the draft 
Interim Statement, a document released in 
2017 that identified draft principles for the 
St Leonards and Crows Nest area.  

The Department of Planning and 
Environment also led recent engagement 
activities that have informed the draft Local 
Character Statement.

wHAt we  
kNOw SO fAr

01

Recent engagement activities

Dates Engagement Location Attendees

4 August to 17 September 2017 Interim Statement for consultation Online (over 100 responses received) 108

20 February 2018 Briefing for local community group 
representatives

Willoughby Council Chambers 14

16 February to 8 March 2018 Online survey and supporting  
media release

DPE website, newsletter to subscribers and 
Facebook adverts

1,996

28 Feb and 1 March 2018 ‘Have your say’ postcards distributed St Leonards Station

3 March 2018 Community workshops Northside conference centre, Crows Nest 34

27 February 2018
28 February 2018
1 March 2018

Walking workshops with local  
community group representatives

St Leonards South
Heritage conservation areas
Willoughby Road, Crows Nest Metro Station 
site and St Leonards railway station

36

The community, including residents, workers and visitors, have been invited to 
have a say on the future of St Leonards and Crows Nest area through formal and 
informal events.
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KEY ISSUESTOP FUTURE PRIORITIESMOST ValUEd

01 Walking workshops 
help us to learn what 
the community wants 
for its future.

02 You’ve let us know 
what’s important to 
you for a more vibrant 
community.

02

Upcoming engagement activities.

Date Engagement

October 2018  Drop in sessions for you to tell us what you think

October 2018 Online survey 

October 2018 Written submissions

October 2018 Postcard distribution 

October 2018 Social media advertising 

October 2018 Local newspaper print advert

October 2018 Letterbox drop for stakeholders and landowners 

October 2018 Emails to subscribers

October 2018
Business doorknock/street team to approach  
local businesses

October 2018
Morning tea for local community group  
representatives 

Schools to support growth

Adequate open space to support 
growth

Restaurants/cafes, bars in  
St Leonards centre

Access across Pacific Highway

Greener streets

Better building design and quality

Sense of community

Willoughby Road high street

Access to public transport and 
surrounding areas

Public open space

Close proximity of all wants,  
needs and services

Health services

Education

Public open space

Density 

Poor quality design

Traffic and parking

Health services

Building height transitions from  
high to low rise areas
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PLAce
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The essential characteristics of  
St Leonards & Crows Nest 
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St Leonards and Crows Nest embraces a diverse and unique local character:  
the village feel of Willoughby Road and Crows Nest; the bustling commercial 
centre around St Leonards Station; the heritage protected areas; the industrial 
engine of Artarmon; and the emerging health and education services.

It’s important because it’s able to cater for the needs of everyone who lives, 
works or plays here. 

wind
Minimise wind impacts from tall 
buildings in the area.

Vibrant Streets
Buzzing streets full of day- and night-
time activity around and between 
stations.

community
Continue to make people proud to live 
and work in the area.

Heritage
Protect heritage areas and make 
sure development nearby fits in with 
surrounds.

Sunlight
Keep public spaces in the area 
bright and sunny.

Village atmosphere
Protect look and feel of Willoughby Road and bring 
similar atmosphere to other surrounding areas.

Safety
Improved lighting and activity 
throughout the day in the area.

comfort
Streets that are easy and enjoyable to 
walk through in the area.
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Local Population
In 2016 the St Leonards and Crows Nest 
area was home to 13,250 people, a 
population increase of nearly 17 per cent 
since 2006.  

A range of life stages is represented in the 
area; the average age of the population 
is around 35. Nearly a quarter of the 
population is below the age of 15 and 
almost 10 per cent of people are over 65 
years of age. On average, the population is 
relatively well off and well educated.

The population profile of the future is 
expected to see more children, diverse 
family types and an ageing population. As 
such, there will be a greater demand for 
new schools, good quality open space, 
recreation facilities, entertainment options, 
social services and community facilities 
to meet the population’s various needs. 
These services need to be provided in a 
coordinated way to cater for future growth.

Public domain
Locals highly value the wide footpaths, 
parks, plazas and public meeting spaces 
of the St Leonards and Crows Nest area, 
while Willoughby Road and Ernest Place 
are widely recognised as areas people can 
visit to socialise and relax. It’s important to 
keep these places where the community 
can meet outdoors and have easy access to 
cafes and shops.

A lot of people would like to see more of 
these public places, which can be used 
for relaxation, catching up with friends and 
enjoying the urban environment. The streets 
and laneways should be enhanced  
to embrace what the community likes about 
other areas of the area such as its natural 
beauty.

Heritage and culture
The Cammeraygal and the Wallumedegal 
people, part of the larger Kuringai speaking 
group, are recognised as the original 
occupants of the area. There should 
be opportunities to further involve the 
Aboriginal community in future plans.

European settlement came around the 
1820s, and development was relatively 
slow until the Sydney Harbour Bridge was 
completed in 1932. Heritage items and 
the several important conservation areas, 
including Holterman Estate and Naremburn, 
commemorate the recent heritage of 
the area and are highly valued by the 
community. New development will need 
to respect the style and character of these 
historical items and areas, to ensure the 
elements of the past are incorporated.

Draft Local Character Statement
PLACE

Source: 2016 Census of Population and 
Housing, St Leonards – Naremburn (SA2)

01 Some people would like to see more 
creative spaces in the area.

02 St Leonards and Crows Nest has a 
vibrant education sector with the 
opportunity for expansion.

01

comfort and Safety
Many people feel that Crows Nest and 
the surrounding suburbs are very safe and 
relatively comfortable to walk around during 
the day and night.

Areas around St Leonards Station, the Pacific 
Highway and the hospital can sometimes 
feel unsafe to people due to poor lighting 
and limited activity at night. People have 
recommended improved lighting and more 
activities in the area throughout all hours to 
help provide a greater sense of safety.

The community thinks it’s important to get 
the most out of Sydney’s sunlight. Being 
able to get outside and relax in the sun 
is a vital part of what makes the area so 
attractive. The community placed great 
value in areas of Crows Nest, including 
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